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Bell's latest tech expansion leaves workers out
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TORONTO - Unifor expects engagement from Bell Canada about the impact that the introduction of
new cloud and workforce automation brand, Ateko, will have on workers.

The announcement of the new tech services brand is an indication of a digital shift in the company that

leaves many questions unanswered for workers who have faced continual rounds of layoffs.

“While Bell picks up new tech companies, longtime employees face continued job insecurity and are left
in the dark about the future direction of the company they helped to build,” said Unifor National
President Lana Payne. “Unifor expects Bell to not only engage with our union around significant changes

like the new Ateko brand but include unionized workers in these forward-looking expansions.”

For decades, Bell has hollowed out its workforce, including an October 2024 announcement to cut 120
jobs at Expertech, a June 2024 50-person job cut at Bell Media, a February 2024 4,800 person job-cut,
and a 1,300-person cut in June 2023.



https://www.unifor.org/
https://www.newswire.ca/news-releases/bell-canada-introduces-ateko-new-tech-services-brand-simplifying-enterprise-operations-with-leading-automation-and-tech-collaboration-813817672.html
https://www.unifor.org/news/all-news/bell-continues-eliminate-good-jobs-round-cuts-expertech
https://www.unifor.org/news/all-news/bell-media-continues-slash-and-burn-jobs-canada-day-long-weekend
https://www.unifor.org/news/all-news/unifor-rallies-ottawa-protest-bell-job-cuts#:~:text=The%20union%20launched%20its%20%E2%80%9CShame,against%20Bell's%20injustice%20and%20greed.
https://www.unifor.org/news/all-news/bell-canada-enterprises-incs-1300-layoffs-and-closure-6-radio-stations-a-deep-cut

“Bell workers expect to be involved in conversation about the company’s rapid and expensive shift into
the tech industry. But with the announcement of Ateko, and its stated goal of helping others streamline
and modernize their operations, Bell seems not only set on continuing to cut their own workforce, but
lead more Canadian companies to do the same,” said Daniel Cloutier, Unifor Quebec Director.

“We can forge a new relationship. By working together, Bell workers and the company can find long
term solutions that protect workers and telco jobs while growing innovation in Bell’s stated tech goals,’
added Payne.

In early 2024, Unifor launched the Shame on Bell campaign to call on the company to stop its
contracting out and offshoring of telecom jobs, stop slashing Canadian newsrooms and reduce dividend
payouts to reinvest in employee wellbeing, infrastructure, and job security.

Unifor is the largest private sector union in Quebec and Canada, representing more than 320,000
members in all sectors of the economy. Unifor fights for the rights of all workers. It also fights for
equality and social justice at home and abroad and aspires to bring about progressive change for a
better future. In Quebec, Unifor represents nearly 55,000 members and is affiliated to Quebec's largest

central labour body, the Fédération des travailleurs et travailleuses du Québec (FTQ).

For media inquiries in English please contact Unifor Communications Representative Melissa Palermo
at melissa.palermo@unifor.org or at 647-234-2369.

For media inquiries in French, contact: Unifor Quebec Communications Representative Véronique
Figliuzzi at veronique.figliuzzi@unifor.org.
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